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Access to PRIME Portal
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Sime Darby Property App

PRIME App can be accessed through our Sime Darby Property App.
To install, scan the QR codes below for either Apple App Store or Google Play Store.
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PRIME Portal Dashboard:
Overview of Features

Customer Experience, Marketing & Sales Property



PRIME PORTAL DASHBOARD

My Property(s) My Cases
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information such as
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Guide to Use:
Defect Report Submission
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Step-by-Step Guide to Submit Defect Report

My Property(s)

BANDAR BUKIT BR14B2-
RAJA ELSA

PRIME

Dashboard Rewards Happenings Partners

31JALAN SUMAZAU 4A/KU5, BANDAR BUKIT
RAJA

76170 Owned New

Total: 1

Contact Us

01/07/2020

&

1.

To submit defect rectification request, click
on My Property(s) and click Add Request
button under Request Defect Rectification.

2.

Unit Address

Defect Rectification Reques

Defect Rectification ltems

To submit general feedback, click at Add
Request button under Request Feedback
on Common Area

3.

Click Add Defect Rectification Item to add
new defect item
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Step-by-Step Guide to Submit Defect Report

Defect Rectification Request

Defect Rectification Items

Type/Product
~None--
Descrip of Def
Locatiol

—None--
Descripf

Upload Image (Max size: 105}

| Choose File | Mo file chosen

Click on Add more defects to add more defect rectification items.
Click on Done once finished adding defect rectification items.

Motwithstanding the submission of your

[Reminder - Up to 30 items per submission

1

notice of defect, the notice is only deemed received by us when the key (s) have been delivere

d to us

and/ or access to your property has been granted to

4. Choose all required field in drop down menu
for Type/Product, Description of Defect &
Location. Fill up description if any.

5. Photos submitted must be in jpg, jpeg, gif
or tiff formats only.

6. If you want to add more defect, click at
“Add more defects” and click “Done”
after finish.
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Step-by-Step Guide to Submit Defect Report

PRI ME

Dashboard Happenings Partners Contact Us &

Defect Rectification Request

Defect Rectification Request

; B 7. After clicking “Done”, it will go to Defect
Unit Address 31 JALAN SUMAZ AL 4A/KU5, BANDAR BUKIT RAJA ReCtifiCation Req ueSt page-

Title Defect Rectification for 31 JALAN SUMAZAU 4A/KUS, BANDAR BUKIT RAJA

Remarks

Defect Rectification Items

8. To review and submit the list of defect
items, click “Review and Submit”.

SF-Sanitary Fitting Bathroom 1 01-Broken/Damage WC broken

Motwithstanding the submission of your notice of defect, the notice is only deemed received by us when the key (s) have been delivered to us and/ or access to your property has been granted to
us.
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Step-by-Step Guide to Submit Defect Report

PRIME

Dashboard Rewards Happenings Partners Contact Us

9. For record of case submission, go to My
Dashboard and click “My Cases”.

My Cases

04/08/2020 DRF - 31 JALAN SUMAZAL 4A/KUS, BANDAR BUKIT RAJA Defect Rectification Draft
20/07/2020 Feedback on Common Area for 31 JALAM SUMAZAU 44/KU3, BANDAR BUKIT RAJA Feedback/Complaint Closed N Ote *
16/07/2020 DRF - 31 JALAM SUMAZAL 4A/KUS, BANDAR BUKIT RAJA Defect Rectification Clozed For you r refe re n Ce an d fUtu re
03/06/2020 hember Information Change Request from ROHAMN| BINTI BESRI Information Change Request Mew Com m u n ICatlonS Wlth the TownSh I p team ’
19/04/2013 Member Information Change Request from ROHAN| BESR Information Change Request Closed please refer to the a-ttaChed Ca-se N um be r.
Total: 5
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Contact Us

]
’A senada.klgcc@simedarbyproperty.com

SENADA
Customer Service Email

019-6386882

Phone Number
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mailto:senada.klgcc@simedarbyproperty.com
http://www.simedarbyproperty.com/prime
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